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MISSION STATEMENT

Helping people live their own best lives

WELCOME

Welcome to JAMHI Health & Wellness, your
Community Behavioral Health Center. Our staff is here
to help you identify your behavioral health needs, and
to achieve your goals for recovery. We encourage you
to ask any questions you might have, and to take full
advantage of the services JAMHI offers.

What is JAMHI?

JAMHI Health & Wellness is the state-designated Community
Behavioral Health Center for Juneau and the outlying
communities of Gustavus, Elfin Cove, and Tenakee Springs.
JAMHI is a non-profit organization providing comprehensive
services for persons experiencing mental health disorders
and those with co-occurring problems, such as substance use
disorders, Traumatic Brain Injury, intellectual/developmental
disabilities, Alzheimer’s disease and related dementias.

JAMHI prioritizes individualized care. We are committed to
providing services in a welcoming, accessible, and
comprehensive manner to best meet your needs. Our staff
is here to help you identify and achieve your personalized
goals for recovery and self-determination. While our priority
population is adults with serious, chronic mental illness and
those with co-occurring disorders, we also serve adults with
an array of mental health disorders.
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JAMHI is guided by a comprehensive set of policies and
procedures. Our policies and procedures are available upon
request.

What are the Hours of Operation?
Monday-Friday 8:00am - 4:30pm

* To access after-hour mental health emergency
services, call (907) 463-3303 or go to Bartlett Regional
Hospital Emergency Department.

What is a Mental Health Emergency?

A mental health emergency is when:

* A person is experiencing a mental health concern and can
reasonably be expected to harm self or someone else in the
near future, or

* A person is unable to meet their basic needs due to mental
health reasons and is at risk of harm, or

* The person’s judgment is so impaired that he/she is unable
to understand the need for treatment and their condition is
expected to result in harm to self or another in the near
future.

If you have a mental health emergency, you should seek
help immediately. At any time during the day or night call
907-463-3303.

If you are having a medical emergency, go to the Bartlett
Regional Hospital Emergency Department or call 911.

What services does JAMHI provide?

JAMHI provides services to adults with mental health concerns.
Services vary in type and level of intensity, depending on a
person’s needs. Persons served are encouraged to work with a
clinician or case manager to develop a plan for treatment
services, best suited to their needs. These are just some of the
services JAMHI offers.
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Emergency Mental Health Services: JAMHI provides 24/7
on-call response with immediate screening and psychiatric
crisis intervention for mental health emergencies. These are
provided to individuals during an acute mental health crisis
episode and are generally provided in the Emergency
Department at Bartlett Regional Hospital. These evaluations
aid in the determination of whether an individual is in need
of hospitalization.

Outpatient Mental Health Services: JAMHI provides
Outpatient Mental Health services, including Integrated
Behavioral Health assessments by Master’s level clinicians,
individual and group brief therapy.

Medical and Nursing Services: Psychiatric and nursing
care is provided at the JAMHI Clinic and to those residing in
JAMHI Residential Housing. Services include psychiatric
evaluation, medication management, case consultation, and
medication administration as appropriate.

Integrated Primary Care: Also offered to the community-
at-large, primary care services include: preventive care,
vaccinations, some on-site procedures, chronic disease
management, physicals and lab draws. We do not provide
chronic pain management services. Same day appointments
often available.

Psycho-Social Rehabilitation/Case Management
Services: A team of case managers and clinicians provides
community support through outreach services for clients
whose needs meet the state’s criteria for psychosocial
rehabilitation eligibility. Case management services include
life skills development and building supports for independent
living. Coordination of services with other organizations in
the community is a key element of this service.

Treatment for Substance Use Disorders: JAMHI offers
many avenues to assess, diagnose and treat substance use
disorders. We offer individual and group counseling;
Outpatient (ASAM 1.0); Intensive Outpatient (ASAM 2.1);
Medication Assisted Treatment (Suboxone, Vivitrol, etc.);
relapse prevention, and recovery support.

Client Handbook - 8/11 (Rev 1/2014, 12/2018)



Wellness Services: We know that our bodies and our
minds are interconnected. Our wellness team can help you
set and reach goals for yourself including, but not limited to
increasing physical activity/movement; creative, artistic and
social outlets; smoking cessation; and nutrition. Regular
group activities are scheduled and individual consultation
available.

Drop-In Center: The Drop-In Center is located at the
Lodge, up the driveway from the main JAMHI building on
Glacier Highway. Drop-In is open for lunch, Monday-Friday
from 12pm-1:30pm to all JAMHI clients and interested
community members, free of charge. Drop-In provides a
nutritious meal in a socially-geared, positive environment.
Drop-In is closed for state and federal holidays.

Residential Services: JAMHI has an array of housing
options, from highly structured homes to independent living
apartments. Clinical and case management services support
progress toward goals of recovery and independence for
Residential clients. JAMHI housing options allow clients to
transition to living environments with appropriate levels of
structure as their needs develop.

* It is important to note that specific government funding
restrictions apply to some JAMHI housing facilities, which
may limit access to housing for some persons.

° Eligibility for JAMHI Residential Services is determined on an
individual basis, according to level of need.

How do I obtain services at JAMHI?

Contact JAMHI at 907-463-3303 or stop by the Clinic at
3406 Glacier Hwy. for information about walk-in
assessments.

Bring a list of all medications and the dosages you are
currently taking.

Bring any insurance information.

Arrange childcare during your assessment.

What if I need special accommodations?
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JAMHI strives to accommodate all reasonable requests for
reasonable accommodations. JAMHI utilizes a telephonic
interpreter service to assist non-English speaking
individuals. Our TTY number is 463-6848, for persons
experiencing hearing impairment. Please contact JAMHI
staff for further assistance regarding special
accommodations.

How much do JAMHI services cost?

JAMHI provides affordable mental health services to all.
JAMHI will not deny services to those unable to pay.

We accept all major insurances including Alaska Medicaid
and Medicare. JAMHI utilizes a sliding-fee scale for those
who do not have insurance and financially qualify. For
further questions regarding cost and/or payments contact
the billing department at 463-3303.

How long will I receive treatment services?

The length of time in services depends on your individual
treatment plan created by you and your primary clinician
or case manager. In general, counseling at JAMHI is short
term, solution focused, and builds on your personal
strengths. Planning for discharge from services is part of
your treatment plan and the discussion begins at your
assessment. Participation in services at JAMHI is
completely voluntary. Often discharge occurs when
someone completes their treatment plan goals or
discontinues participation in services.

Are JAMHI services confidential?

All services and records at JAMHI are confidential, as
mandated by federal and state laws, HIPAA regulations
and 42 C.F.R. Part 2. Protected Health Information will not
be released without the client’s written consent, except
under the following circumstances:

* Child abuse/neglect is identified or suspected.
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* The client is in a state of medical emergency that
necessitates disclosure of information to medical
personnel.

* If the client threatens to harm someone, the intended
victim and the police will be notified.

* A crime has been committed on JAMHI property or
against JAMHI personnel.

* Information from client’s record is requested through a

valid court order naming a specific individual (the client).
Please be aware that staff may listen to information
about you, volunteered by an outside source, however,
your information will not be shared with that source
unless you have signed a release permitting disclosure.
Additional information regarding confidentiality issues
may be obtained by calling (907) 463-3303, and asking to
speak with the Privacy Officer.

What is the procedure for expressing a
grievance or complaint?

JAMHI has an established policy and procedure for
handling client complaints and grievances, including an
appeals process. All clients will receive this information at
the time of their orientation to JAMHI services. All clients
have a right to communicate any grievance or alleged
violation of rights and to have that grievance investigated.

Does JAMHI have a Code of Ethics?

All JAMHI employees, students, volunteers, and
contractors are expected to adhere to the JAMHI Code of
Ethics for professional conduct, delivery of quality service,
and accountability. JAMHI employees are committed to
the principle that all people should be treated with respect
and dignity. JAMHI clients will not be discriminated
against or refused services on the basis of race, ethnicity,
age, sex, disability, religion, national affiliation,
socioeconomic status, or sexual orientation. JAMHI is
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committed to eliminating stigma toward persons
experiencing mental health disorders.

JAMHI makes it a priority to safeguard all client
information. No client information will be released without
a completed, written authorization from the client with
exception to situations of emergency or child abuse/
neglect. JAMHI is mandated to report any known or
suspected abuse, neglect, or exploitation of children to
the Office of Children’s Services (OCS). Upon termination
or resignation from JAMHI, employees shall maintain
client and co-worker confidentiality and shall hold
confidential any sensitive situations which may have
occurred within the agency.

JAMHI is committed to delivering quality services, utilizing
available community resources and employees’ scope of
training and education.

JAMHI adheres to honest business practices. Each
employee is responsible for recognizing the limitations of
his/her competence and will not provide services or use
procedures for which he/she is not familiar, credentialed,
or appropriately trained.

Relationships between JAMHI employees and clients will
be maintained in a professional manner. JAMHI employees
are to refrain from behaviors that are exploitative and
potentially damaging to a client in a financial, romantic,
sexual, physical, or emotional way.

JAMHI employees are required to report to their
supervisor situations which may cause potential harm or
psychological damage to JAMHI clients.

JAMHI employees will not solicit or accept gifts from
clients or vendors. JAMHI employees will not give
personal money or gifts to clients. If a conflict of interest
arises, it will be reported immediately to the supervisor.
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Please talk to a JAMHI employee to view the complete
JAMHI Code of Ethics and Conflict of Interest Policy.

What rights do I have to receive services?
Your treatment and care is individualized and specific to
you. We provide services in a welcoming, comprehensive,
accessible manner to best suit your needs and consider
you to be a valued member of your treatment team.

While in the care of JAMHI, I have the right to:
* BASIC RIGHTS:

o Be treated with respect and dignity

o Be heard

o Have rules, regulations and information
about my treatment explained in a way that
I can understand.

* CONFIDENTIALITY & SHARING OF INFORMATION:

o Have all information about me handled
confidentially (with exceptions explained to
me)

o Sign a Release of Information (ROI) form so
JAMHI can get or share information about
me to assist in my treatment.

* CARE AND TREATMENT:

o Receive information about medications
prescribed for me

o Receive an explanation of charges/billings.

More information about your rights is contained on the
“Statement of Client Rights and Responsibilities” Form
completed at orientation and reviewed annually with you.

While in the care of JAMHI, I have the

responsibility to:

1. Actively participate in treatment, including updating my
treatment plan periodically.
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Inform staff of emotions, events, or commitments which
may impact my treatment.

Maintain the confidentiality of other clients I may see at
JAMHI facilities and activities.

Be on time for appointments and give 24-hour notice if I
cannot make an appointment.

Provide insurance information or financial information so
JAMHI can determine if I qualify for reduced payment
rates. If I choose not to provide this, I will be responsible
for payment of the full amount of services rendered.

Appropriately communicate the needs I have while
keeping myself and others safe.

Understand violence, threats or verbal abuse are
not tolerated and may result in discharge from
JAMHI services.

What are JAMHI's Rules and Regulations?

1.

Clients who are more than 5 minutes late for a medication
management appointment may not be seen. If the client is
unable to be seen, the appointment will be rescheduled.
Regular/frequent “no shows” or last minute cancellations
may result in service restrictions.

Lost or stolen controlled medications will not be refilled.

Clients will not bring any weapons into the JAMHI Clinic or
any other JAMHI building.

Individuals appearing to be too impaired to drive will be
reported to Juneau Police Department if seen operating an
automobile. The impaired driver will not be identified to
authorities as a JAMHI client.

JAMHI staff will not use e-mail as a way to communicate
with clients. We do use limited text messaging between
clients and case managers for non-emergent issues. Ask
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your staff about an Electronic Communications Consent
form to enroll in this.

How can I give feedback on the quality of
services received?

JAMHI invites you to provide feedback regarding quality of
care through annual client satisfaction surveys. You may
also make comments at the time of your treatment plan
review, to staff at any time, or through the suggestion
box located in the lobby.

What if I have questions or concerns?
Don’t hesitate to contact JAMHI staff at
907-463-3303.
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Other Resources:

®*  Careline Crisis Intervention: 1-877-266-HELP (4357)

®* National Suicide Prevention Lifeline: 1-800-273-TALK (8255)

®* SEARHC Helpline: 1-877-294-0074

®*  SEARHC Ethel Lund Medical Center: 463-4040

* SEARHC Outpatient Behavioral Health: 364-4445
* Front Street Health Center: 364-4565

®*  Glory Hall Shelter: 586-4159

®* Polaris House: 780-6775

®* NAMI-Juneau: 463-4251

® Juneau Job Center: 465-4562

* Division of Vocational Rehabilitation: 465-8943
®* Rainforest Recovery Center: 796-8690

®  Bartlett Outpatient Psychiatric Services: 796-8498
® Bartlett Regional Hospital: 796-8900

®* AWARE Shelter: 586-1090

®  Adult Probation (Juneau Office): 465-3180

®  St. Vincent de Paul: 789-5535

* Juneau Youth Services: 789-7610

* JASAP: 463-6804
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